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About this document

ÅThis document provides guidance, tips and links to useful resources to help practices better understand what they 

need to do to promote and maximise the features available to their patients via the NHS App.

ÅAll GP practices in England are connected to the NHS App. This means that anyone aged 13 and over and 

registered with a GP practice in England can use it. A key theme of the Primary Care Access Recovery Plan is 

around empowering patients to manage their own health, with a focus on rolling out existing NHS App functionality 

to 90% of practices by March 2024.

ÅThe video on the right shows at a glance how the NHS App is laid out and where different services are listed.

links to guidance on what you may 

need to do to ensure your patients are 

able to access these features

ÅThe key functionalities of the NHS App have been listed on the next slide, with the ability to click to navigate to 

further information about each of them, including:

Å It is important to note that every practice operates differently, and it is up to them to make decisions about 

implementing these services in a way that best suits how they work. 

what each feature allows 

patients to do in the NHS App
how these services can support 

your operational processes

tips on how you can ensure 

effective uptake of these features 

by patients

https://www.england.nhs.uk/wp-content/uploads/2023/05/PRN00283-delivery-plan-for-recovering-access-to-primary-care-may-2023.pdf
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How to use this document

ÅThis document contains interactive elements so that users can easily navigate to preferred areas of interest.

ÅFor the best viewing experience, we recommend opening this document in Microsoft PowerPoint and clicking on óSlide Showô; 
alternatively, you can press Ctrl + Click to follow each link.

ÅThere are several graphics used throughout the document, each providing a summary of:

Information and resources, outlining 
how to access certain features and 
what they can be used for

Key benefits for GP practices 
and/or patients

Top tips for GP practices

Users can click on this icon to navigate to the contents page

Important information that GP 
practices should be aware of

What your practice needs to do Actions for your GP practice to 
make the most of what the NHS 
App has to offer

Important information that patients 
should be made aware of
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Patients registering for the NHS App

ÅPatients can download and install the NHS App on the Google Play (Android device) or App Store (Apple device). They will then be prompted to sign in with 

their NHS login. They can also log in through the NHS website.

How it works

Patients can set up an NHS login account by entering their email address and creating a password, 

after which they will receive an email asking them to log in. They will also be asked to enter their 

mobile phone number and enter the security code received by SMS. 

Patients will need to prove their identity by either:

Å sending a photo of their ID (UK/EU driving license of passport or European national ID card) 

and recording a video of their face while they say 4 random numbers shown to them

Å entering registration details they have obtained from their GP practice, e.g. linkage key, practice 

ID/ODS code and an account ID

It will then ask them for their NHS number. They can either find it here, or they will be prompted to 

enter their name, date of birth and postcode. 

They will need to wait for up to 2 hours for their information to be checked. They will receive an 

email to confirm their have passed all the checks and be able to use their NHS login to sign 

in. When logging in, they will be asked for their email and password, and to enter a security

code sent to their mobile phone number.

Tips for practices

Patients will need to click óConnect to their GP surgeryô and accept conditions of use for 

access to the full range of features. If the GP surgery is not connected, they can only use the 

app to check their symptoms and find out what to do if they need help urgently.

Ensuring that your patients are fully registered with the NHS App

Get your practice team to download the 

app and/or set up a test patient to see 

what it will look like for patients

Watch this video or read the step-by-

step guidance on getting patients 

started with NHS login

Upskill a practice staff member or ask 

your digital champions / facilitators to 

attend community events or support 

patients in the practice with registering 

and using the NHS App

Use these materials to promote the NHS 

App on your website, social media, 

telephone lines and within the practice.

Communicate the benefits to your staff

https://www.nhs.uk/nhs-app/
https://help.login.nhs.uk/setupnhslogin/
https://www.nhsapp.service.nhs.uk/login
https://www.nhs.uk/nhs-app/nhs-app-help-and-support/getting-started-with-the-nhs-app/
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/set-up-a-test-patient#set-up-a-test-patient-in-the-nhs-app
https://digital.nhs.uk/services/nhs-login/nhs-login-for-health-and-care/getting-patients-started-with-nhs-login#the-nhs-login-set-up-process-video
https://digital.nhs.uk/services/nhs-login/nhs-login-for-health-and-care/getting-patients-started-with-nhs-login#step-by-step-guide-to-set-up-nhs-login
https://digital.nhs.uk/services/nhs-login/nhs-login-for-health-and-care/getting-patients-started-with-nhs-login#step-by-step-guide-to-set-up-nhs-login
https://digital.nhs.uk/services/nhs-app/toolkit/general-promotional-materials
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Practice benefits of using the NHS App

Reduces text messaging and postage costs by sending 
messages for free via the NHS App

Reduces administrative requests (such as booking 
appointments and ordering prescriptions) which frees up 
time for practice staff to work on higher value tasks

Reduces the volume of phone calls and visits to the 
practice

Time released to support improvements to other 
services, including providing a better experience for 
patients (especially those who still prefer to, or need to 
visit or use the phone)

Reduces DNAs as patients can cancel appointments 
more easily

Patients can verify their identity themselves through 
NHS Login, which saves practice time

Improved communication between patients and 
practices, leading to higher levels of satisfaction

Empowers patients to undertake simple tasks without 
needing to contact their practice

Sharing of information supports increased patient safety, 
including fewer mistakes, duplications and complaints

ÅThe NHS App provides a simple and secure way for your patients to access a range of NHS services. There are several benefits of using the NHS 
App for GP practices, many of which lead to increased operational efficiencies and improved experience for both staff and patients.
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Order repeat prescriptions

ÅPatients can request repeat prescriptions if the medication item is available to order, and they can view their previous orders through the NHS App.

How it works

Patients can access this feature by clicking on the óPrescriptionsô icon or óOrder a repeat prescriptionô on the óHomeô screen. Once they 
make a prescription request, it is sent directly to the GP surgery for sign-off and then issued directly to the nominated pharmacy. 

Orders can be made at any time, even when the surgery is closed. Once an order is placed, they can view their repeat prescrip tions 

status and history, including when an item was last ordered. 

Click here for a step-by-step guide to ordering repeat prescriptions on the NHS App

Watch this short video showing how patients can request prescriptions through the NHS App

Benefits:

Less administrative workload, e.g. 

transcribing email or paper requests

Fewer transcription errors

Improved audit trails

Shows when prescriptions are 

issued and ready for collection, 

reducing calls or visits to the practice

Ensure information on 

your website relating to 
prescriptions is updated 

and encourages patients 

to use the NHS App - here 

is an example

What your practice can do 

Tips for practices

Click here to download digital and print promotional materials to 

promote the repeat prescriptions feature to your patients

Consider streamlining the number of ways patients can request 
repeat prescriptions to avoid confusion ï communicate any 

changes and always include options for the digitally excluded

Review repeat prescribing protocols to ensure only suitable 

items are on repeat and available for ordering. You can also add 
reasons for taking the medication into the directions e.g. ótake 

one in the morning for blood pressureô.

https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/guidance-on-nhs-app-features/prescriptions#request-a-repeat-prescription
https://www.youtube.com/watch?v=P7YDFCujRAw
https://www.thenightingalepractice.co.uk/prescriptions
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/tell-your-patients-about-the-nhs-app/repeat-prescriptions-promotional-pack
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Nominate a preferred pharmacy

ÅPatients can choose where to collect their prescription after it has been issued by the GP ï this is called a nominated pharmacy. 

Once a patient nominates a pharmacy:

The nominated pharmacy will receive their prescriptions until they change or 

remove this nomination

They can change their nominated pharmacy at any time, although it is best 

to do so before they order any items. Any outstanding prescriptions already 

ordered and in transit will be delivered to the pharmacy nominated at the 

time of the request. 

They will no longer need to collect paper prescriptions from their GP surgery

They cannot remove a nominated pharmacy in the NHS App and will need 

to contact their GP surgery to ask them to remove this for them

How it works

Patients can access this feature by clicking on the 

óPrescriptionsô icon, then óYour nominated pharmacyô

To makes any changes, they can select 'Change your 

nominated pharmacyô. Click here for further guidance.

Benefits:

Patients can collect their medicine from a pharmacy close to where 

they live or work.

Patients may not have to wait as long at the pharmacy ï prescriptions 

can be prepared before they arrive

https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/guidance-on-nhs-app-features/prescriptions#choose-a-nominated-pharmacy
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View GP health record securely

ÅPatients can view their GP health record through the NHS App, NHS website or other GP online services/apps to make it easier for them to understand and make 

choices about their health. They can also access someone elseôs records if authorised to do so.

How it works

Patients can access their records by clicking on 

óView your GP health recordô. A security message 

will flag that they will be accessing personal and 

sensitive data. 

Summary Care Record ï patients with record 
access will be able to see information about their 

medicines and allergies

Detailed Coded Record ï patients will need to 

contact their GP surgery to request access to 

view coded information, such as test results and 

immunisations

Full Record ï patients will need to contact their 

GP surgery to request access to view all coded 
information, free text, documents and 

consultations

Prospective Record ï some GP surgeries may 

have granted patients full access to information 

added to their record from a set date onwards

Further details and support can be found here

Any changes to your workflow should be clearly 

documented and understood by staff - ensure 

that any sensitive or third-party information is 

redacted and know when it may be 

inappropriate to give a patient access to their 

record. You can review or remove access at any 

point. Find out more here.

Check out these resources and FAQs to support 

your staff with switching on record access 

Use these resources to promote record access 

via the NHS App

What your practice needs to do

New entries in the GP record will be visible to all patients aged 16+ and with an 

online account by 31 October 2023. This will occur unless they have individually 

decided to opt-out or any exceptions apply. See the GP readiness checklist and 

bitesize videos or speak to your local commissioner for further support. You can also:

Å watch this webinar on safeguarding and reducing harm 

Å view these case studies to understand the benefits of record access

Å view the guidance on updating clinical system configuration settings

Prospective (future) record access - changes to 2023/24 GP contract

Reduces patient queries related to 

test results or referrals, which 

saves staff time

Empowers patients to manage 

their health and care

Reduces costs associated with 

printing and sending letters, also 

reducing carbon footprint

Benefits:

https://www.nhs.uk/nhs-app/nhs-app-help-and-support/health-records-in-the-nhs-app/gp-health-record/
http://www.nhs.uk/
https://www.nhs.uk/nhs-services/gps/online-health-and-prescription-services/
https://www.nhs.uk/common-health-questions/nhs-services-and-treatments/can-i-access-someone-elses-medical-records-health-records/
https://www.nhs.uk/using-the-nhs/about-the-nhs/how-to-get-your-medical-records/
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/guidance-on-nhs-app-features/online-access-to-gp-health-records/what-general-practice-staff-should-know/switching-on-access-at-your-practice
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/guidance-on-nhs-app-features/online-access-to-gp-health-records/what-general-practice-staff-should-know
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/guidance-on-nhs-app-features/accelerating-patient-access-to-their-record/access-to-patient-records-responses-to-commonly-asked-questions
https://digital.nhs.uk/services/nhs-app/toolkit/patient-communications-for-practices
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/guidance-on-nhs-app-features/accelerating-patient-access-to-their-record/gp-practice-readiness-checklist
https://future.nhs.uk/connect.ti/NHSXImplementation/view?objectId=43236464
https://future.nhs.uk/system/login?nextURL=%2Fconnect%2Eti%2FNHSXImplementation%2Fview%3FobjectID%3D168584517
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/guidance-on-nhs-app-features/online-access-to-gp-health-records#case-studies-and-blogs
https://future.nhs.uk/connect.ti/NHSXImplementation/view?objectId=37894288
https://www.legislation.gov.uk/uksi/2023/449/made


11 |

View test results and care plans

ÅPatients can view their test results carried out by their GP surgery if they have been given access to their detailed coded record. They may 
also be able to view hospital test results if they have access to their personal health record in their NHS App.

How it works

Patients can access this service by either clicking on óView your GP health recordô on the óHomeô screen or tapping the óYour healthô icon at the 

bottom right and selecting óGP health recordô > óTest resultsô.

Test results from the GP surgery or hospital are listed once checked and filed to the record by a GP. Patients will be contac ted if there is a need to 

discuss the results further. They can see previous test results by clicking óView all test resultsô.

If their GP surgery or hospital supports this service, patients can manage their personal health record, which stores information about their health 

and care online. Health professionals can add information to this. They may also be able to view and manage their care plans. This usually 

includes an action plan, with details about their care, health goals and advice on monitoring their conditions.

Saves admin and clinical team time and reduces the 

number of phone calls from patients

Supports patients to better understand and manage their 

own health, particularly those with long-term conditions

Improves communication between health professionals 

and patients, which leads to improved patient satisfaction

Benefits:

Find out how to enable detailed coded record access here

Encourage patients to check their results on the NHS App and 

explain the benefits of them viewing their results online

Ensure practice staff are aware that patients will be able to see their 

results and any comments once they have been reviewed/filed. 

Sensitive results should be redacted or hidden as they are filed.

What your practice needs to do

https://www.nhs.uk/nhs-app/nhs-app-help-and-support/health-records-in-the-nhs-app/personal-health-records/
https://www.england.nhs.uk/wp-content/uploads/2019/12/Prospective-records-access-practice-guide-v1.2.pdf
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Book/check/cancel a GP appointment

ÅPatients can book/manage GP appointments by clicking on the óAppointmentsô icon. There is a new contractual requirement to make all ñdirectly bookableò 

appointments available online, as well as by phone/in-person. This includes appointments that do not need to go through a triage process.

Naming appointments

Use simple language when naming appointments so 

patients know what they are for - avoid clinical terms

Make the appointment type clear, e.g. phone or online

Clearly state the purpose of the appointment and the 

patient group it is for

Click here for instructions on naming appointments in 

your clinical system. 

Tips for practices

Youôll need to enable online appointment booking. The NHS App will 

show any appointments you have made available for online booking 

within the next 16 weeks, but you can decide how far in advance 

appointments are available to book. 

Click here for guidance on how to make appointments available 

within your clinical system. Set up a test patient once youôve 

amended the settings to check how it appears in the app.

Click here for some tips on features you can use to support your 

processes

What your practice needs to do to set this up

Relieves some of 

administrative workload 

by reducing patient 

phone calls and visits

Improved 

communication between 

patients and practices

Benefits:

Increased operational 

efficiencies

Higher levels of patient 

satisfaction

Can decrease waiting 

times by reducing DNAs

Try to open up appointments for online booking in a staged approach 

and gradually extend the number and type of appointments enabled

See guidance on improving accuracy of appointment recording here

Let your patients know if you are using this service ï you can use 

these promotional resources or signpost them to further support here

https://www.nhs.uk/nhs-app/nhs-app-help-and-support/appointments-and-online-consultations-in-the-nhs-app/gp-surgery-appointments/
https://www.nhs.uk/nhs-services/gps/gp-appointments-and-bookings/
https://www.england.nhs.uk/long-read/directly-bookable-appointments-guidance-for-practices/
https://www.england.nhs.uk/long-read/directly-bookable-appointments-guidance-for-practices/
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/guidance-on-nhs-app-features/appointments/how-to-name-appointments#check-and-change-the-names-of-your-appointments
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/guidance-on-nhs-app-features/appointments/make-appointments-available-for-online-booking#making-appointments-available
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/set-up-a-test-patient
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/guidance-on-nhs-app-features/appointments/make-appointments-available-for-online-booking
https://future.nhs.uk/PrimaryCareAccessRecoveryPlan/view?objectID=45133456
https://digital.nhs.uk/services/nhs-app/toolkit
https://www.nhs.uk/nhs-app/nhs-app-help-and-support/appointments-and-online-consultations-in-the-nhs-app/gp-surgery-appointments/
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Book your first hospital or clinic appointment

ÅPatients can use the NHS App to book and manage hospital or clinic appointments if their GP surgery has referred them to a specialist and providing the 

hospital has enabled the function and is linked to the NHS App. Patients can use the NHS e-Referral Service to choose the place, time and date for their first 

appointment. Multiple referrals can be managed at any time, as long as they are first appointments.

How it works

Patients can access this service by clicking on óAppointmentsô > óHospitals and other 

appointmentsô > óBook or cancel your referral appointmentô > óChoose an appointmentô. They 

can then select the clinic theyôd like to attend, plus the date/time, from the options available. 

Once booked, they can óView detailsô and cancel their appointment if needed.

Patients can only book hospital appointments in their NHS App if they have been referred 

through the NHS e-Referral Service

Patients cannot manage any further appointments for an existing referral - this must

be done with the specialist theyôre referred to

Benefits:

Patients can manage 

their appointments 24/7 

without needing to 

contact the practice

Can save practice time 

and money

Reduces the likelihood 

of patients not being 

aware of their referral or 

how to progress them

Reduces DNA rate, 

avoiding practices 

having to refer these 

patients again

What your practice can do

Talk to your patients about managing their own referral online. 

Download this video to play in your waiting room. A 

PowerPoint version and YouTube version are also available.

Update your website and social media pages to inform 

patients about the NHS App ï see templates here

Continue to support patients who donôt have 

access to online services and for more 

urgent appointments

Read this guide to find out how your staff can 

get the most out of the NHS e-Referral 

Service 

http://www.nhs.uk/referrals
https://s3.eu-west-2.amazonaws.com/files.digital.nhs.uk/assets/eRS_GP_screen_frutiger_v2.mp4
https://digital.nhs.uk/binaries/content/assets/website-assets/services/e-referral-service/manage-your-referral/ers_gp_screen_v2.pptx
https://www.youtube.com/watch?v=rYlJaagWdmA&feature=youtu.be
https://digital.nhs.uk/services/nhs-app/acute-trusts/tell-your-patients-templates-and-scripts
https://digital.nhs.uk/services/e-referral-service/joint-guidance-on-the-use-of-the-nhs-e-referral-service-2018
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Manage hospital and other appointments

ÅThis service delivers functionality to allow patients to access and manage secondary care appointments and referrals through the NHS App. It 
works by surfacing information from Patient Engagement Portals (PEPs) at a Trust into the NHS App. This means that patients will be able to 
see all their appointments in one place on the NHS App, regardless of the Trust or PEP provider. Find out more here.

How it works

All GP practices associated with a participating acute trust 
will have the following features activated, enabling their 
patients to:
Å view all referrals and future hospital appointments in 

one place
Å see a single point of contact for each appointment
Å access supporting information
Å book, change or cancel their hospital appointments

More consistent user experience through one single 

point of entry to NHS services through the NHS App

Provides patients with more visibility and control over 

appointment bookings, meaning reduced DNAs 

Reduced administrative burden associated with dealing 

with patient queries about status and waiting times

Benefits:

Patients have improved access to information 

and services whilst waiting

Patients can access supporting information to 

help prepare for hospital appointments

Patients are more informed about their care and 

waiting times, improving patient experience

GP practices do not have control over the 
integration with hospital-based services. 
Patients can still use the PEP directly if this 
functionality isnôt available within the NHS App.

Patients can check information from hospital 
appointments theyôve already attended once 
this is sent to the GP practice - this will be in the 
ódocumentô section of their online GP record

What your practice needs to know Further 
information

ÅGuidance and 
promotional 
material for 
trusts

ÅExample 
comms pack 
for acute trusts

ÅContact the 
Wayfinder 
team with any 
queries

ÅFAQs

https://digital.nhs.uk/services/patient-care-aggregator
https://future.nhs.uk/NHSAppPatientCareAggregator/view?objectId=38002000
https://digital.nhs.uk/developer/guides-and-documentation/building-healthcare-software/referrals-and-bookings/patient-care-aggregator
https://digital.nhs.uk/services/nhs-app/acute-trusts
https://digital.nhs.uk/services/nhs-app/acute-trusts
https://digital.nhs.uk/services/nhs-app/acute-trusts
https://abbeymedicalcentre.co.uk/wp-content/uploads/2021/04/NHS-App.-new-features-Comms-pack-for-trusts-V3.0-FINAL-11.pdf
mailto:wayfinder.comms@nhs.net
mailto:wayfinder.comms@nhs.net
https://future.nhs.uk/NHSAppPatientCareAggregator/view?objectId=37858864


15 |

Ask GP for advice/request care using an online 
form (online consultation)

ÅPatients can submit symptoms or requests for support through the NHS App and receive appropriate triage or referral prior to a consultation. 
Note: this feature is only available for patients registered at practices using an online consultation supplier that has integrated with the NHS App.

How it works

Patients can access online consultations in the NHS App by clicking on the óAdviceô icon and 
selecting óAsk your GP for medical adviceô. They can also access this section by clicking the 
óMessagesô icon.

They can fill in the online form with information about their symptoms, conditions or treatment (or on 
someone elseôs behalf). They can also request help with sick notes or GP letters.

Once submitted, a GP or another professional reviews the form. They then decide on the right care 
for the patient, e.g. email/message with advice or information, telephone or video consultation, or 
face-to-face appointment. Patients are directed to seek acute care if they hit a red flag.

Your practice doesnôt need to do anything if it already uses an online 

consultation system that is integrated with the app

Refer to this handbook for tips on making best use of online consultations

Let your patients know that this service is available via the NHS App ï 

view the promotional materials and suggested wording for SMS/websites

What your practice can do 

More convenient - patients donôt need to call or 

attend the surgery

Same experience for users and GP surgery staff 

ï details entered in the NHS App are seamlessly 

passed into the online consultation system

Benefits:

For urgent medical help, patients should call the practice before contacting 111 or 111.nhs.uk. For emergencies, they should always be advised to 

ring 999 or go to their nearest A&E. Patients should NOT use online forms for urgent (same day) problems, unless the practice has a process for this. 

https://www.nhs.uk/nhs-services/gps/using-an-online-form-to-contact-your-gp-surgery/
https://future.nhs.uk/connect.ti/DigitalPC/viewdocument?docid=163923845
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/tell-your-patients-about-the-nhs-app/nhs-app-messaging-promotional-materials
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/online-consultations-in-the-nhs-app#suggested-text-for-promotion-to-patients
tel:111
https://111.nhs.uk/
https://www.nhs.uk/nhs-services/urgent-and-emergency-care-services/when-to-call-999/
https://www.nhs.uk/service-search/find-an-accident-and-emergency-service
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Receive notifications and messages from your GP

ÅPatients in some practices can receive messages securely from their practice via NHS app instead of SMS, providing they have downloaded 
the app and switched on the notification toggle. This short video shows how patients can turn on notifications in the NHS App.

How it works

Patients can turn notifications on/off by clicking óMoreô on 

the top right corner > óAccount and settingsô > óManage 

notificationsô and using the toggle to set their preference

Practice staff member creates a message to the patient in 

the same way they are used to using their communication 

supplier of choice, such as Mjog, iPlato, Accurx etc.

Communication supplier automatically attempts to send 

message to patient using appropriate channel (e.g. NHS 

App, another app). If the message is not read via initial 

channel, it will automatically try the next priority channel 

(e.g. SMS).

Messages received via NHS App are stored in the inbox 

for that NHS number and, if switched on, patients will 

receive a notification to let them know they have a new 

message

Time-critical messages are not sent via NHS App

Check whether your messaging supplier offers NHS App 

messaging. If they do, ask them when they will be rolling 

this out in your practice. If they donôt, ask them to contact 

the app onboarding team at app.onboarding@nhs.net. 

Find out how you can implement NHS App messaging by 

emailing england.nhseimplementation@nhs.net. See this 

page on the FutureNHS platform for further information.

Update your privacy policy

Plan how you will tell patients about this service ï check 

out these promotional materials and see guidance here

What your practice needs to do to set this up

Supports a reduction in SMS costs ï you can also explore other 

ways to be more sustainable with messaging here

More secure than other channels like SMS

Messages can be longer and richer in content, e.g. with branding

Benefits:

https://www.youtube.com/watch?v=wBDj4RyfxZs
https://www.nhs.uk/nhs-app/nhs-app-help-and-support/nhs-app-account-and-settings/managing-nhs-app-notifications/
https://www.nhs.uk/nhs-app/nhs-app-help-and-support/nhs-app-account-and-settings/managing-nhs-app-notifications/
mailto:app.onboarding@nhs.net
mailto:england.nhseimplementation@nhs.net
https://future.nhs.uk/NHSXImplementation/view?objectId=37658096
https://www.nhs.uk/nhs-app/nhs-app-legal-and-cookies/nhs-app-privacy-policy/privacy-policy/
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/tell-your-patients-about-the-nhs-app/nhs-app-messaging-promotional-materials
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/guidance-on-nhs-app-features/nhs-app-messaging-service
https://future.nhs.uk/DigitalPC/view?objectId=164196357
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Linked profiles (proxy access)

ÅPatients can request to act as a proxy for children, relatives or someone they care for. This enables them to access health services on behalf of other 

people using the ólinked profilesô feature. 

How it works

Patients will need to contact their GP surgery and ask them to register 
them for proxy access. They will then be able to access the linked profile 

by using the NHS App or by logging in through the NHS website and 

clicking on óLinked Profilesô. They can then select the name of the person 

they want to act for. 

A yellow banner at the top will show they are óActing on behalf ofô 

someone else once they switch to another person's profile. They can 

return to their own profile by selecting óSwitch profileô.

Patients can use linked profiles if:
Å they and the other person are both registered at the same GP surgery

Å their GP surgery has registered them for proxy access

Å their GP surgery uses TPP (SystmOnline) or EMIS (Patient Access)

Depending on the level of proxy access the surgery agrees to provide, 
they may be able to switch profiles to book an appointment, order a 

repeat prescription, or view some or all of their GP health record.

Carers can order medication by proxy which reduces the time spent 

processing requests from Medication Administration Record charts  - see 
guidance here.

You can set up a linked profile for a patient 

by following the normal process in your 

clinical system. See the relevant guidance 
on how to add a proxy user in your clinical 

system: TPP or EMIS.

Follow the existing guidelines for proxy 
access and identity verification provided by 

the RCGP. Patients will need to provide 

identification so that you can confirm who 

they are and check they are the correct 
person to act on the other personôs behalf.

What your practice needs to do to set this up

Benefits:

Can help 

ensure that 

information 
held by the 

surgery is 

correct, e.g. 

medication 
and allergies

Supports 

those who 
may not have 

access to GP 

online 

services

Reduced calls 

and/or visits to 

the GP 
surgery

https://www.nhs.uk/nhs-app/nhs-app-help-and-support/linked-profiles-in-the-nhs-app/
https://www.nhs.uk/nhs-app/account/
https://future.nhs.uk/connect.ti/DigitalPC/view?objectId=72672357
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/guidance-on-nhs-app-features/linked-profiles-and-proxy-access#how-to-add-a-proxy-user-tpp
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/guidance-on-nhs-app-features/linked-profiles-and-proxy-access#how-to-add-a-proxy-user-emis
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Register with a GP surgery

Å Patients can find a GP and apply to register themselves or someone they care for via the NHS App, but only if their GP has enrolled with this service. It is 

simpler, easier and more inclusive for both patients and GP surgeries, whilst also reducing the administrative time required to complete the process.

How it works

Patients can access this service by clicking on the óHomeô icon at the top 

left and selecting óFind NHS services near youô > óGPô. After entering 
their postcode, they can click to óRegister online with this GPô if that GP 

surgery has enrolled with the service. 

You can view a step-by step guide for patients here. There is also a 

short demo on how patients can register with a GP via the app.

There is also an updated paper form for patients with limited or no 

access to the online service which you can download here

Your surgery will need to enrol with the 

service to offer online registration to patients 

through the NHS App - click here to find out 
how to self-enrol

This webinar explains how practices can set 

up this service and there is also a resource 
hub for further details 

Once enrolled, you can use these materials 

to promote the service

What your practice needs to do to set this up

Can halve the time taken to register 

a patient ï it should only take 

practice staff 10-15 minutes

Validates answers provided by the 

patient to improve the accuracy of 

registration information

Can use NHS login, which is less 
work for your surgery as patients will 

already have verified their identity

Benefits:

Standardises information needed to 

onboard a patient, making it easier 

to read and in the correct format

Free for patients and GP surgeries ï 

your surgery could save up to 

£2,156 a year

Follows accessibility guidelines and 
regulations which minimises support 

needed from staff

https://digital.nhs.uk/services/register-with-a-gp-surgery-service
https://www.nhs.uk/nhs-services/services-near-you/
https://www.nhs.uk/nhs-services/gps/how-to-register-with-a-gp-surgery/
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/guidance-on-nhs-app-features/register-with-a-gp-surgery-service#a-patient-s-journey
https://www.youtube.com/watch?v=vgbYA4tNt8g
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-register-with-a-gp-surgery-service-in-your-practice#paper-registration-form-prf1-
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/get-register-with-a-gp-surgery-service-in-your-practice
https://www.youtube.com/watch?v=8sJPxPRHVXQ
https://digital.nhs.uk/services/register-with-a-gp-surgery-service
https://digital.nhs.uk/services/register-with-a-gp-surgery-service
https://digital.nhs.uk/services/register-with-a-gp-surgery-service/tell-your-patients-about-online-gp-registration
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Book your COVID vaccine

ÅThe coronavirus vaccination booking service accepts appointment bookings from people who have received a notification from the NHS, 
through the national service by text or letter, asking them to book. Those who have not received a notification may also be eligible to book an 
appointment. Eligible patients can use this service if they are registered with a GP surgery in England. 

How it works

When the service is available, patients can access this feature by clicking on the óHomeô icon 
at the top left and selecting óBook or manage a coronavirus (COVID-19) vaccinationô

Patients can:
Å check if they need a COVID-19 vaccine
Å book a COVID-19 vaccine
Å check their existing appointment details
Å change their appointment
Å cancel their appointment

The service will check if a patient needs a vaccine before they book. They will need their 
booking reference number to change or cancel an appointment.

Patients can call 119 to book over the phone if they are not able to book online. They can also speak to a translator if needed.

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
https://www.nhs.uk/nhs-services/gps/how-to-register-with-a-gp-surgery/
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Get your NHS COVID pass

How it works

Patients can access this service by clicking on óGet your NHS COVID Passô on the Home 

screen > óTravelô. Patients are reminded to check the entry requirements of their destination. A 

green box indicates if a record has been found. 

After selecting óShow detailsô, a 2D barcode is generated. The pass can be added to a 

smartphone wallet, making it easier to display. Patients can also download the pass as a PDF 

or have it sent to them by email. Each digital code is valid for 30 days, after which they need 

to log in and follow the same process again to get a new one.

ÅPatients can use the NHS App to view and share proof of their COVID-19 vaccination status when travelling abroad, if applicable. Those aged 5+ can get 

an NHS COVID pass if they have one of the following: at least 1 dose of a COVID-19 vaccine recognised in the UK or a positive NHS PCR test within the 

last 180 days. The pass is valid for 180 days from the day a patient applies for it. Find out more here.

Other ways patients can get a COVID Pass

Online ï patients aged 12+ can log in 

through the NHS website to view and 

download their pass

Email ï patients can request a pass sent by 

email for themselves or a child without 

having to create an NHS login. They must 

have a mobile phone number or email 

address on their GP record.

Other formats ï patients can ask for a 

letter to be sent by post if they:

Å need Braille, audio, big print

Å need information in another language 

Å have no digital access

Hereôs a video about the COVID-19 

vaccination letter in British Sign Language

Patients with issues getting their pass may need the GP surgery to check their vaccination details are up to date. Find out more here.

https://www.nhs.uk/nhs-services/covid-19-services/nhs-covid-pass/about-the-nhs-covid-pass-and-who-can-get-it/
https://covid-status.service.nhsx.nhs.uk/
https://covid-status-letter.service.nhsx.nhs.uk/digital
https://covid-status-letter.service.nhsx.nhs.uk/digital
https://covid-status-letter.service.nhsx.nhs.uk/request-letter-for-travel
https://www.gov.uk/government/publications/what-your-nhs-covid-pass-letter-tells-you
https://youtu.be/tWtB7pkbWOY
https://www.nhs.uk/nhs-services/covid-19-services/nhs-covid-pass/problems-getting-an-nhs-covid-pass/
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Find your NHS number

ÅAnyone registered with a GP in England has an NHS number. An NHS number is a unique 10-digit number which helps healthcare staff identify 
people correctly and match their details to their health records. It links all their records together, creating a fuller, more accurate health history.

How it works

Once logged into the NHS App, patients can view 
their NHS number at the top of the óHomeô page

Other ways patients can find their NHS number

Documents and letters ï prescriptions, test 
results, hospital referral letters, appointment letters 

Online ï patients can enter their name, date of 
birth and postcode using the Find your NHS 
number service online. Their NHS number will 
then be sent by text message, email or letter to the 
contact details held by their GP.

GP surgery ï patients can call or visit their 
surgery with proof of identity

Benefits:

Makes it easier for people to 
complete forms and access services, 
e.g. appointment booking, COVID-19 
vaccinations

Fewer requests from patients which 
reduces workload for GP practice 
staff

Carbon neutral service due to fewer 
journeys to the practice and less 
notifications sent by letter

Supports joined-up healthcare 
across the various services

https://www.nhs.uk/using-the-nhs/nhs-services/gps/how-to-register-with-a-gp-practice/
https://www.nhs.uk/using-the-nhs/about-the-nhs/what-is-an-nhs-number/
https://www.nhs.uk/nhs-services/online-services/find-nhs-number/
https://www.nhs.uk/nhs-services/online-services/find-nhs-number/





















