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	Quorn Medical centre
PPG Minutes



	Date
	05/08/2025
	Chair
	Lynne Milner
	Secretary
	Liz Clough



	Attendees: Keith Allan, Liz Clough, John Hoogerwerf, Di Lovett, Lynne Milner, Neil Robertson, Judith Smithard
VIRTUAL PPG ATTENDEES: 0
PRACTICE REPRESENTATIVES: Dr. Gemma Hardy, Claudia Crabb (Practice Manager) Ellen Squire (Assistant Practice Manager), Declan Smith (Management Team Administrator)
APOLOGIES: 7.00 TO 7.01 PM: John Bragg, Beverley Carr, Fiona French, Roger Price, John Saunders.  Any 3rd ‘no shows’ to be moved onto the VPPG (Action Claudia) 



	Item
	
	Action 

	1
	Matters arising from previous minutes (7.01 – 7.20)
The June minutes were accepted
· Waiting room update:  the screens are due to be installed on 10th September.  One large screen downstairs and two smaller screens upstairs with a smaller noticeboard in the middle
· Two new Patient Coordinators have started
· Could written thanks be sent to Quorn Country Hotel regarding the free use of their car park for the event
· The Patient Guide has been updated and Keith will copy to Ellen
· Are the QR codes being scanned? Claudia and Ellen to ask the Patient Coordinators
· Website Figures – Declan confirmed they are more or less the same as last time
· Patient survey – various tweaks were discussed as to the wording of some of the questions with time limits, such as ‘within the last six months’ included for clarity against Q6
· Do we include a question regarding patients using their NHS app (yes/no) or Patient Access app (yes/no)
· Quorn Arts & Craft event – Sunday 7th September.  Should we have a stand?  Dependent on volunteers
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	2
	Practice Matters – (7.20 – 7.40)
· It was noted that Declan will be leaving the Practice in six weeks to go to University.  Congratulations to Declan (you will most definitely be missed) and thank you for your help in supporting the PPG
· Missed appointments – April 83, May 83, June 58.  Predominantly nurse appointments
· National Survey – 269 sent out, 107 returned, 40% completion rate.  Overall experience of the Practice now 87% - which is above the national average.  Standout performance, Reception at 98%
· Some Doctor appointments can be made via NHS app – but not nurse appointments
· 2026 – Hypertension pilot – the Practice has been selected to take part.  Only 18 practices in the country have been selected.  This pilot is targeting younger people only.
· Mounjaro availability – it was noted the Practice is NOT supplying it to patients who do not meet the full criteria.
· A new Registrar – Dr Lyanne Andrade – will be joining the Practice
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	Meeting dates for the Practice – (7.40 – 7.45)
· Please note the October 7th date will need to be moved as both Lynne and Liz are not available.  Unless volunteers can chair and minute take.  Please note, Liz is also not available for Tuesday 14th October.
· December 2nd (including AGM – 6.30pm start). Apologies received from Di.
	

	4
	Any Other Business – (7.45 – 8.05)
· It was noted that triage started at 7am with other Practices.  QMC times will remain unchanged at 8.30 am when staff arrive
· University vaccinations – the Practice has already started an awareness campaign, starting with HPV and meningitis
· VPPG input – Shelley Rosella has made info packs available for the Mountsorrel Revival Event for any Veteran with combat stress or mental health issues
· Broadnook – the QMC catchment area has not yet been fixed and therefore the Birstall, Mountsorrel and Quorn Practices are obliged to register the patients
· Wellbeck MOD registrations will finish in October
· Dr. Hardy’s charity walk – donation information will be shared to the Quorn Community page
There being no further business – the meeting closed at 8.05pm
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	Next meeting: 14/10/2025 – PLEASE NOTE CHANGE OF DATE
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